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Screen Shots for Appraisal Training – Borrower Paying for Appraisal Directly 

This process is available for Conventional, FHA, and USDA appraisals. VA appraisals are ordered through the VA portal 
and this process does not apply. 

 

ITP Acknowledged Indicator in Pipeline View: 

 

 

 

ITP Acknowledged in Loan Summary Screen: 
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Access Appraisal Portal: 

 

 

 

Appraisal Request Button “live” after ITP Acknowledged Note – attestation regarding timing: 
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New Appraisal Order Form. Complete all appropriate fields – at least all “mandatory” fields (denoted by *): 

 Click Next 
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Confirm Your Order Screen with new payment option in dropdown: 

 

 

 

Confirm the Order (Appraisal) Fee and click the Payment Method dropdown to select Deferred CC: 

 

 

 



© 2021 Sierra Pacific Mortgage Company, Inc. (NMLS # 1788). Equal Housing Lender. FOR INDUSTRY USE ONLY. NOT FOR CONSUMER USE.  
DO NOT DISTRIBUTE TO CONSUMERS. 

New field dropdown to enter borrower credit card information: 

 

Complete the borrower / payor information and click Next 

 

After completing this portion, the system will proceed as before from this point on. The Originator will now have the 
option to send documents to the Appraisal Management company. 
  

 
  
Once the user selects Finished, they see the confirmation and can click OK to complete the process 
  

 
 

After completing this process, the appraisal will be automatically assigned. The email to the borrower for payment will 
go out within 5 minutes. The appraisal request will get sent to the vendor / appraiser once the borrower’s payment has 
been received.  

The Originator will get the same email notifications on appraisal status as they do today. 
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Borrower Experience: 

Email goes to borrower requesting payment. It will come from Sierra Pacific Mortgage donotreply@spmc.com: 

 

 
 
 
 
 

Body of email will  
Have instructions  

and a  
“Pay Now”  

link: 

 

Clicking link brings up the payment page: 
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Borrower enters credit card information and clicks “Submit” 

When the card has been charged, the borrower receives the following email: 

 

The borrower portion is now complete. 

If the borrower does not access / complete the appraisal payment process, they will receive reminder emails every 24 
hours until payment has been received. Originator will only be emailed if they are added as an additional recipient. 

Reminder - Even though the appraisal has been assigned, it will not move forward to the vendor / appraiser until 
payment is received. 

 


